
Development Services Department 
Development & Business Services Center 

1901 S. Alamo Street 
San Antonio, Texas 78205 
www.sanantonio.gov/dsd 

 

Land Development – Zoning                                     207-0170
Zoning Customer Service  
    Zoning Questions 
   Andy Gomez, Ombudsman 
   Jaime Perez, Planner I 
   Pete Gomez, Planner I 
   David Arciniega, Planner II 
 
Zoning Case Managers 
   Fred Kaiser, Planner II 
   Richard Ramirez, Planner II 
   Pete Vega, Planner II 
   Christie Chapman, Planner II 
   Eric Dusza, Planner II 
   Patricia Wallace, Planner II 
 
John Jacks, Acting Planning Manager  
Christopher Looney, Senior Planner 
 
Unified Development Code 
Bill Telford, Planning Manager 
 
Administrative Support 
Hope De La Vega, Admin Assistant II 
Melissa Quiroz, Administrative Secretary 
 

 
207-0170 
207-0132 
207-7972 
207-7915 
207-6944 
 
207-7942 
207-5018 
207-7980 
207-8389 
207-7442 
207-0215 
 
 
207-7206 
207-5889 
 
 
207-7879 
 
 
207-7874 
207-0239 
 

 
 
agomez@sanantonio.gov 
jperez@sanantonio.gov 
pgomez@sanantonio.gov 
darciniega@sanantonio.gov 
 
fredk@sanantonio.gov 
raramirez@sanantonio.gov 
Vegap@sanantonio.gov 
Cchapman@sanantonio.gov 
edusza@sanantonio.gov 
pwallace@sanantonio.gov 
 
 
jjacks@sanantonio.gov 
Clooney@sanantonio.gov 
 
 
Wtelford@sanantonio.gov 
 
 
Hoped@sanantonio.gov 
Mquiroz@sanantonio.gov 
 

Helpful Links 
Ì Zoning Interactive Map - http://maps.sanantonio.gov/website/Zoning/viewer.asp 
Ì Zoning Process FAQ - www.sanantonio.gov/dsd/pdf/zone_faq.pdf 
Ì Permitted Uses - www.sanantonio.gov/dsd/pdf/zone_permittedUses.pdf 
Ì Table of Setbacks and Height Regulation - http://www.sanantonio.gov/dsd/pdf/info_setbackmatrix050803.pdf 
Ì Completeness Review for Formal Application for Change of Zoning - 

http://www.sanantonio.gov/dsd/pdf/zone_ApplicationForChangeOfZoning.pdf 
Ì Zoning Commission - www.sanantonio.gov/dsd/boards_agendas/zoning.asp 
Ì Zoning Division’s Web Page - www.sanantonio.gov/dsd/sections/zoning/index.asp 
Ì Fee Schedule - www.sanantonio.gov/dsd/pdf/lib_feeSchedule.pdf 
 

Land Development – Board of Adjustment              207-8318 
Chris Looney, Senior Planner 
David Arciniega, Planner II 
Andy Gomez, Ombudsman 
Jo Ann Cervantes, Secretary II 

207-5889 
207-6944 
207-0132 
207-8318 

clooney@sanantonio.gov 
darciniega@sanantonio.gov 
agomez@sanantonio.gov 
jcervantes@sanantonio.gov 
 

Helpful Links 
Ì Board of Adjustment - www.sanantonio.gov/dsd/boards_agendas/boardOfAdjustment.asp 
Ì Fee Schedule - www.sanantonio.gov/dsd/pdf/lib_feeSchedule.pdf 
 



 

Land Development – Platting                                    207-0121
Platting Questions 
 
Edward Guzman, Planning Manager 
 
Case Managers 
Elizabeth Carol, Sr. Administrative Assistant 
Luz Gonzales, Planner II 
Jeannette Jay, Planner II 
David Stallworth, Planner II 
Roland Trevino, Planner II 
Mark Celestino, Planner I 
 
Administrative Support 
Sandra Gonzalez 
 

207-0121 
 
207-0121 
 
 
207-0121 
207-0121 
207-0121 
207-0121 
207-0121 
207-0121 
 
 
207-0121 

 
 
eguzman@sanantonio.gov 
 
 
ecarol@sanantonio.gov 
LuzG@sanantonio.gov 
jeanjay@sanantonio.gov 
dstallworth@sanantonio.gov 
rotrevino@sanantonio.gov 
mcelestino@sanantonio.gov 
 
 
sagonzalez@sanantonio.gov 
 

Helpful Links 
Ì Platting information and forms - www.sanantonio.gov/dsd/sections/subdivisions/index.asp 
Ì How to Develop Your Land: www.sanantonio.gov/dsd/pdf/dpm_DevelopOrUseYourLand.pdf 
Ì Plat Tracking – http://epay.sanantonio.gov/tplt 
Ì Zoning and General City of San Antonio maps - www.bcad.org/IEindex.htm 
Ì Major Thoroughfare Map (under Comprehensive and Transportation) - www.sanantonio.gov/planning 
Ì Planning Commission Meetings - www.sanantonio.gov/dsd/boards_agendas/planning.aspUnified Development Code - 

www.sanantonio.gov/dsd/udc/index.asp  
Ì Bexar County Property Tax Search - http://bexar.acttax.com 
Ì Bexar Appraisal District Property Search - www.bcad.org/IEindex.htm 
Ì Bexar County Deed Records - www.countyclerk.bexar.landata.com 
Ì Fee Schedule - www.sanantonio.gov/dsd/pdf/lib_feeSchedule.pdf 
 

Land Development - Subdivision Engineering       207-0121 
Subdivision/Traffic Engineering Questions 
 
Sam Dent, Senior Engineer (Street/Drainage) 
 
Streets 
Richard Chamberlin, E.I.T. 
Richard V. Del Valle, Engineering Tech 
 
Drainage 
Richard Carrizales, Senior Engineering Tech 
Robert C. Martinez, Senior Engineering Tech 
June M. Puente, Senior Engineering Tech. 
 
Traffic 
Richard De La Cruz, Senior Engineer 
 

207-0121 
 
207-0113 
 
 
207-5507 
207-6310 
 
 
207-8050 
207-8043 
207-8075 
 
 
207-0265 
 

 
 
SDent@sanantonio.gov 
 
 
RChamberlin@sanantonio.gov 
RDelValle@sanantonio.gov 
 
 
rcarrizales@sanantonio.gov 
RobtM@sanantonio.gov 
JPuente@sanantonio.gov 
 
 
rdelacruz@sanantonio.gov 
 

Helpful Links 
Ì Traffic Impact Analysis Threshold Worksheet - www.sanantonio.gov/dsd/pdf/form_trafficImpactAnalysis.pdf 
Ì Fee Schedule - www.sanantonio.gov/dsd/pdf/lib_feeSchedule.pdf 
 
 



Master Development Plans 
Michael Herrera, Special Projects Coordinator 
 
Case Managers 
Ernest Brown, Planner II 
Robert Lombrano, Planner II 
 
Administrative Support 
Dustin Finely, Administrative Assistant I 
 

 
 
 
207-7207 
207-5014 
 
 
207-0210 
 

mherrera@sanantonio.gov 
 
 
ernestb@sanantonio.gov 
rlombrano@sanantonio.gov 
 
 
dfinely@sanantonio.gov 
 

Helpful Links 
Ì Master Development Plans, Planned Unit Development & Major Thoroughfare – 

www.sanantonio.gov/planning/comprehensive.asp 
 

Land Development – Addressing and  
Tree and Construction Inspections                            
Bob Opitz, Chief Development Engineer 
 
Addressing/GIS 
Debbie Allen, Systems Programmer II 
 
City Arborist 
Debbie Reid, City Arborist 
Joan Miller, Admin Ass’t II 
 
Construction Inspections 
Allen Rush, Chief Construction Inspector 
Customer Service 
Inspection Status 
Inspection Scheduling 
 

207-7587 
 
 
207-6956 
 
 
207-8053 
207-8265 
 
 
416-9397 
207-1111, Opt 0 
207-8211 
207-2222 
 
 

ropitz@sanantonio.gov 
 
 
dallen@sanantonio.gov 
 
 
dreid@sanantonio.gov 
jmiller2@sanantonio.gov 
 
 
arush@sanantonio.gov 
www.sanantonio.gov/dsd/online.asp 
 

Helpful Links 
Ì Tree Affidavit Permit - www.sanantonio.gov/dsd/pdf/tree_treeAffidavitPermit0204.pdf 
Ì Tree Maintenance License Application - www.sanantonio.gov/dsd/pdf/form_treeMaintenanceLicense.pdf 
Ì Streetscape Tree Planting Standards - www.sanantonio.gov/dsd/pdf/tree_streetscape.pdf 
Ì Landscape Ordinance - www.sanantonio.gov/dsd/sections/environmental/libraryIndex.asp 
Ì Tree Preservation Ordinance - www.sanantonio.gov/dsd/pdf/tree_ord97332.pdf 
Ì Environmental Review Message Board - www.sanantonio.gov/dsd/pdf/tree_SmallTreeSpecies.pdf 
Ì Small Tree Species - www.sanantonio.gov/dsd/pdf/tree_SmallTreeSpecies.pdf 
Ì Recommended Plant List for Xeriscape - www.sanantonio.gov/dsd/pdf/tree_combinedPlantList0101.pdf 
Ì Fee Schedule - www.sanantonio.gov/dsd/pdf/lib_feeSchedule.pdf 
 



 

Public Works Storm Water 
Nat Hardy, P.E., Chief Storm Drainage Engineer 
 
Salado Creek Team 
Samual Carreon, P.E. 
Junaid A. Malik, E.I.T. 
 
San Antonio River Team 
Mendi Litman, P.E., CFM 
Kevin Olson, CFM 
Christopher Otto, E.I.T. 
 
Leon Creek Team 
Terrance Jackson, P.E. 
Lyndon Duano, E.I.T. 
Veronica Barefield, E.I.T. 
 
Master Planner 
Arturo Villarreal, P.E.  
 

207-8052 
 
 
207-8048 
207-5012 
 
 
207-8046 
207-8052 
207-8049 
 
 
207-8045 
207-8052 
207-4341 
 
 
207-8047 
 

nhardy@sanantonio.gov 
 
 
scarreon@sanantonio.gov 
jmalik@sanantonio.gov 
 
 
mlitman@sanantonio.gov 
kolson@sanantonio.gov 
cotto@sanantonio.gov 
 
 
tjackson@sanantonio.gov 
lduano@sanantonio.gov 
vbarefield@sanantonio.gov 
 
 
avillarreal@sanantonio.gov 
 

Helpful Links 
Storm Water web page - www.sanantonio.gov/publicworks/stormwater 
What to do if your project is in the flood plain - 
http://www.sanantonio.gov/dsd/pdf/blue_BlueprintSpring2004.pdf 
 

Building Plan Review                                               207-8394 
Building Plan Review Status 
 
Blue Team Building Plan Review 
Albert Raymond, Plan Review Manager 
 
Red Team Building Plan Review 
Fernando DeLeon, Plan Review Manager 
 
Supervisors 
William Burrus, Senior Fire Protection Engineer 
Paul Oakley, Senior Plans Examiner 
Joseph Ortega, Senior Engineer Associate 
Paul Cooper, Assistant City Arborist 
 

207-8394 
 
 
207-8165 
 
 
207-8156 
 
 
207-8281 
207-0156 
207-8056 
207-8320 
 

www.sanantonio.gov/dsd/online.asp 
 
 
araymond@sanantonio.gov 
 
 
fernandod@sanantonio.gov 
 
 
williamb@sanantonio.gov 
paulo@sanantonio.gov 
jortega@sanantonio.gov 
pcooper@sanantonio.gov 
 

Helpful Links 
Ì Commercial Construction Information - www.sanantonio.gov/dsd/pdf/dpm_CommercialConstruction.pdf 
Ì Residential Construction Information - www.sanantonio.gov/dsd/pdf/dpm_ResidentialConstruction.pdf 
Ì Miscellaneous Permits Information www.sanantonio.gov/dsd/pdf/dpm_MiscellaneousPermits.pdf 
Ì Residential Building Permit Application – www.sanantonio.gov/dsd/pdf/form_residentialBuildingPermitApplication.pdf 
Ì Checklist – New Commercial Structures and Building Additions – 

www.sanantonio.gov/dsd/pdf/form_newConstructionPlanSubmittalCheckListFinal.pdf 
Ì Checklist – Commercial Interior Finish Outs and Remodeling - 

www.sanantonio.gov/dsd/pdf/form_IFOPlanSubmittalCheckListFinal.pdf 
Ì Commercial Building Permit Application - www.sanantonio.gov/dsd/pdf/form_comercialBuildingPermitApplication.pdf 
Ì Plan Review Revisions - www.sanantonio.gov/dsd/pdf/form_applicantInformationSheetFinalDSD2.pdf 
Ì Plan Review by Appointment - www.sanantonio.gov/ONESTOP/howto.asp#Plan%20Review%20by%20Appointment 
Ì Preliminary Plan Review - www.sanantonio.gov/ONESTOP/howto.asp#Preliminary%20Plan%20Review 
Ì Board of Adjustment - www.sanantonio.gov/dsd/boards_agendas/boardOfAdjustment.asp 
Ì Fee Schedule - www.sanantonio.gov/dsd/pdf/lib_feeSchedule.pdf 
 



 

One Stop Counter Services for Building Plan In-Take 
Residential In-take and Permits 
Felicia Knight-Thompson, Customer Service 
Specialist 
Residential in-take, trade permit, trade license & 
escrow questions 
 
Commercial In-take and over the Counter Plan 
Review 
David Dimaline, Plans Coordinator 
Commercial in-take questions 
Zoning questions 
 
Call Center 
Maria Rodriquez, Customer Service Supervisor 
Customer Service 
Inspection Status 
Inspection Scheduling 
 
Ombudsman  
Alex Garcia, Project Development Manager 
 
E-Permit/E-Inspection Support 
Alicia Vo, GIS Technician 
 
On-line permit issuance, permit status, escrow 
statements and other on-line reports 
 

 
207-8262 
 
207-8263 
 
 
 
 
207-0002 
207-5500 
207-0170 
 
 
207-0154 
207-1111, Opt 0 
207-8211 
207-2222 
 
 
207-0001 
 
 
207-0025 
 

 
fthompson@sanantonio.gov 
 
 
 
rcantu@sanantonio.gov 
 
 
ddimaline@sanantonio.gov 
 
 
 
 
mariarod@sanantonio.gov 
 
www.sanantonio.gov/dsd/online.asp 
www.sanantonio.gov/dsd/online.asp 
 
 
lxgarcia@sanantonio.gov 
 
avo@sanantonio.gov 
 
 
www.sanantonio.gov/dsd/online.asp 
 

Helpful Links 
Ì Stages of a Permit Application - www.sanantonio.gov/ONESTOP/pdf/stages.pdf 
Ì Commercial Construction Information - www.sanantonio.gov/dsd/pdf/dpm_CommercialConstruction.pdf 
Ì Residential Construction Information - www.sanantonio.gov/dsd/pdf/dpm_ResidentialConstruction.pdf 
Ì Miscellaneous Permits Information www.sanantonio.gov/dsd/pdf/dpm_MiscellaneousPermits.pdf 
Ì Move or Demolish a Structure www.sanantonio.gov/dsd/pdf/dpm_MoveOrDemolishStructure.pdf 
Ì Certificate of Occupancy - www.sanantonio.gov/dsd/pdf/dpm_OccupyBuildingOrSpace.pdf 
Ì Residential Building Permit Application – www.sanantonio.gov/dsd/pdf/form_residentialBuildingPermitApplication.pdf 
Ì Checklist – New Commercial Structures and Building Additions – 

www.sanantonio.gov/dsd/pdf/form_newConstructionPlanSubmittalCheckListFinal.pdf 
Ì Checklist – Commercial Interior Finish Outs and Remodeling - 

www.sanantonio.gov/dsd/pdf/form_IFOPlanSubmittalCheckListFinal.pdf 
Ì Commercial Building Permit Application - www.sanantonio.gov/dsd/pdf/form_comercialBuildingPermitApplication.pdf 
Ì Types of Plans Reviewed at One Stop Counter -  
Ì Dynamic Portal Quick Reference Guide - www.sanantonio.gov/ONESTOP/dp.asp 
Ì Fee Schedule - www.sanantonio.gov/dsd/pdf/lib_feeSchedule.pdf 
 



 

Building Inspections                                                   
Customer Service 
Inspection Status 
Inspection Scheduling 
 
Building/MEP Code Questions 
  Commercial 
  Residential 
 
Patrick Poloskey, Acting Development Services 
Manager 
 
Chief Inspectors 
George Perez, Chief Building Inspector 
Ray Valenzuela, Chief Mechanical Inspector 
Robert Stricker, Chief Plumbing Inspector 
Ray Martinez, Act Chief Electrical Inspector 
David Simpson, Chief Sign Inspector 
 
 

207-1111, Opt 0 
207-8211 
207-2222 
 
 
207-0155 
207-0168 
 
207-8286 
 
 
 
207-8314 
207-8242 
207-8279 
213-5808 
207-8289 
 
 

 
www.sanantonio.gov/dsd/online.asp 
www.sanantonio.gov/dsd/online.asp 
 
 
 
 
 
patrickp@sanantonio.gov 
 
 
 
georgep@sanantonio.gov 
ivalenzuela@sanantonio.gov 
rstricker@sanantonio.gov 
raymondm@sanantonio.gov 
dsimpson@sanantonio.gov 
 

Helpful Links 
Common Turndowns - www.sanantonio.gov/dsd/pdf/lib_commonTurndowns.pdf 
Mechanical Division - www.sanantonio.gov/dsd/sections/mechanical/index.asp 
Electrical Division - www.sanantonio.gov/dsd/sections/electrical/index.asp 
Plumbing Division - www.sanantonio.gov/dsd/sections/plumbing/index.asp 
Building Division - www.sanantonio.gov/dsd/sections/building/index.asp 
Sign Division - www.sanantonio.gov/dsd/sections/sign/index.asp 
Mechanical Board - www.sanantonio.gov/dsd/boards_agendas/mechanical.asp 
Electrical Board - www.sanantonio.gov/dsd/boards_agendas/electrical.asp 
Plumbing Advisory Board - www.sanantonio.gov/dsd/boards_agendas/plumbing.asp 
Home Improvement Board - www.sanantonio.gov/dsd/boards_agendas/homeImprovement.asp 
Building & Fire Code Board - www.sanantonio.gov/dsd/boards_agendas/buildingFireCode.asp 
 

Fire Prevention                                                          207-8410
Chief Abel Flores, Fire Marshal 
 
Fire Inspectors and Fire Records 
 
 

207-7966 
 
207-8410 
 
 

abelf@sanantonio.gov 
 

Helpful Links 
Fire Prevention Permitting - www.sanantonio.gov/safd/PublicOutreach/FireInspect.asp 
 



 

Health – Food Sanitation and Environmental Health Division 
                                                                                 207-8853 
Don Sueltenfuss, Sanitarian Services Manager 
 
Sanitarians 
Jim Clark, Senior Sanitarian 
Lori Calzoncit, Senior Sanitarian 
Phillip Mayhall, Senior Sanitarian 
Terry Ricks, Senior Sanitarian 
Don Schulmeier, Senior Sanitarian 
 

207-4079 
 
 
207-8853 
207-8853 
207-8853 
207-8853 
207-8853 

dsueltenfuss@sanantonio.gov 
 
 
jclark@sanantonio.gov 
lcalzoncit@sanantonio.gov 
pmayhall@sanantonio.gov 
tricks@sanantonio.gov 
dschulmeier@sanantonio.gov 
 

Helpful Links 
Food Service License and Inspections - www.sanantonio.gov/health/Food_Sanitation/foodservice.asp 
Fee Schedule - http://www.sanantonio.gov/health/fees.asp#Food 
 

Development Services Department 
Office of the Director                                                 207-8232
Director 
Florencio Peña  
 
Assistant Directors 
Vacant, Plan Review 
Rod Sanchez, Land Development 
 
Administration 
Terry Kannawin, Fiscal Operations Manager 
Sandy Jenkins, Special Projects Manager 
Ralph Fernandez, Department Systems Manager 
 

 
207-8232 
 
 
 
207-7874 
 
 
207-6535 
207-2721 
207-8241 
 

 
fpena@sanantonio.gov 
 
 
 
rodsanchez@sanantonio.gov 
 
 
terryk@sanantonio.gov 
sjenkins@sanantonio.gov 
rmfernandez@sanantonio.gov 
 
 

Helpful Link 
Rule Interpretation Decisions (RID) - www.sanantonio.gov/dsd/word/form_RID.doc 
 
 
 


